
Particular conditions

• There is no commitment period, you can cancel 

your line after the first month. 

• Notice period: requests for cancellations received 

before the 15th of the month, will be effective at the 

end of the month. 

• Call in France are charged per second after the first 

minute.

• Invoices are sent by e-mail. 

• A deposit of € 50 is required for the 

activation of the SIM card. This deposit is returned 

at contract cancellation, after the payment of the 

last invoice. 

• A copy of a credit card from your home country is 

required for the subscription, and will be used for 

the payment of the last invoice. 

• Calls to your voicemail are free from your mobile in 

France.

• Roaming & international service: for activation, 

please contact the customer service, only Interna-

tional Optimum service is actived at start. 

• UNLIMITED calls are only between “Unlimited” 

subscribers of the same university. 

• LeFrenchMobile Student Pack requires to have a 

valid French student card from the selected univer-

sity. 

• International SMS: only a limited list of countries is 

accessible. Please contact our Customer Service 

for more information.  

• All tariffs include 19,6% French VAT 

Other tariffs: 

• SIM card replacement:   € 25.00 

• Calling number modification:  € 36.00 

• Payment failure charges :  € 15.00 

• Handset express shipment fees: € 20.00 

• Handset regular shipment fees:   € 9.00 

(1) Unlimited calls any day, any time to other Le-

FrenchMobile “unlimited” subscribers. 

(2) No calls at all during a calendar month. 

This bonus is only applicable from the 3rd month of 

subscription and can not be applied for more than 3 

consecutive months. 

(3) GPRS usage is charged per Kilo byte and is acti-

vated by default. 

(4) Please refer to your User Guide to find out how to 

use International Optimum. 

(5) Direct international service without International 

LeFrenchMobile UNLIMITED (1) Student Pack              € 24/ month

Calls to other «LeFrenchMobile Unlimited »numbers Included / unlimited

30 min. of national calls to French fixed and mobile lines Included

Cheap international calls (International Optimum) See tariffs below

Voicemail in English Included

Incoming calls within France Free

No Call Bonus (no call during one month (2) ) - € 8

Customer Service in English yes 

National tariffs ( including VAT )

Calls to other French fixed & mobile lines  € 0.19 / min. 

SMS within France  € 0.15 / sms 

SMS international € 0.31 / sms 

International Tariffs (including VAT) (4)

International
Optimum

Regular (5) 
International

Zone Call to Fixed Mobile Fixed & Mobile 

1 European Union  € 0.33 € 0.43 € 0.60 

2 Western Europe € 0.42 € 0.59 € 0.70 

3 Rest of Europe € 0.53 € 0.71 € 1.11 

4 Maghreb € 0.60 € 0.65 € 0.70 

5 USA - CAN € 0.41 € 0.41 € 0.62 

6 America (rest of) & Pacific € 0.91 € 1.03 € 1.42 

7 Africa (except Maghreb) € 1.15 € 1.15 € 1.42 

8 Asia and middle East € 0.94 € 0.98 € 1.11 

9 Asia special € 0.45 € 0.81 € 1.11 
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Bundles SMS and DATA ( including VAT )

40 SMS € 4 

80 SMS € 6 

160 SMS € 11 

DATA - Standard € 0.010 /KB 

DATA - 5 MB € 6 

DATA - 20 MB € 16 

Internet & Emails € 24 


